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•22799 

• Over 3000 Agencies 

• 45 Countries 

• 19 Languages 

• Offices: USA, England, Austria, Italy, 
Malaysia, Australia 

• Over 65 millions calls processed in 2011 

• Over 13,000 dispatchers trained in 2011 



European Countries (16) 

Austria    Northern Ireland 

Azerbaijan   Scotland 

Bulgaria    Switzerland     

England    Wales 

France     

Germany 

Gibraltar 

Greece 

Ireland 

Italy 

Lithuania 

Netherlands 

 



European Languages (7) 

United Kingdom English 

French 

German 

Italian 

Dutch 

Lithuanian 

Azeri 



European Strategies 

• Patience, Patience, Patience (no silver bullet) 

• Every country has its own unique culture and heritage (Director of European Operations from 
Germany) 

• Flexibility is a must 

• Face-to-Face always better 

• Different strategies for different locations 

– Partnerships, Independent representative/agent (scout and find), joint venture, prime 
contractor, sub contractor 

• International sales inquires through our Website 

• Word of Mouth 

– Taking potential customers to existing customers 

• Holding conferences 

– UK conference, European conference 

• Finding local experts – doctors, fire captains, and police captains 

• Sell first, create language second 

 

 

 

 

 


